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Abstract

Management information systems may play an important role in enhancing the
organizational performance of organizations in various sectors. These systems may
contribute to improving decision-making processes and accelerating the implementation of
various administrative tasks. Hence, the current study aims to diagnose the impact of the
results of information technology capabilities in enhancing the success of management
information systems at the University of Mosul. In order to achieve this goal, the hypothetical
study model was built, which includes the variables and dimensions of the study after
reviewing previous studies related to the subject of the current study. The focus was on
information technology capabilities represented by (infrastructure capabilities, human
resources capabilities, dynamic capabilities, information technology relationship
capabilities) as dimensions for measuring the success of management information systems,
while the dimensions of the success of management information systems are represented by
(system use, beneficiary conviction, beneficiary satisfaction, system quality). Two main
hypotheses and a number of sub-hypotheses emerged from this model. Based on the
descriptive survey approach, the researcher designed a questionnaire form based on previous
studies as a tool for collecting field data and information. The form was distributed on paper
and the number of respondents was (287) as a study community that included directors of
administrative departments and research centers at the University of Mosul. The study data
were analyzed, its variables were described, confirmatory factor analysis was tested, and the
proposed hypotheses were based on software packages such as: (SPSSv26; AMOSv24) using
the structural equation modeling method. The results of the study indicate that IT capabilities
represented by (infrastructure capabilities, human capabilities, dynamic capabilities, and IT
relationship capabilities) greatly affect the success of information systems. One of the most
prominent conclusions reached by the researcher is that IT relationship capabilities enable
understanding the different needs of beneficiaries, which ensures the development and
implementation of information systems in line with organizational goals. Also, high-quality
infrastructure can make the information system continuously available and increase its
reliability, which encourages regular use of the system and increased reliance on it. The study
recommends that the university administration develop the IT infrastructure, as well as
develop the skills of IT employees in analysis and design in order to ensure the development
of effective information systems that meet the beneficiary's requirements.

Keywords: IT capabilities, success of information systems, beneficiary conviction,
system use, system quality, beneficiary satisfaction, University of Mosul.
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