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Abstract:

Abstract

The subject of our dissertation dealt with research (arbitration as a means
of settling consumer contract disputes), and the importance of arbitration
for this type of dispute is hardly hidden, especially since these contracts
cover people’s needs for (goods and services), and that the nature of these
contracts is between unequal parties, a strong party (equipped with ) And a
weak party (consumer), and therefore the supplier may take advantage of
his strong position and impose his conditions, especially if the consumer is
forced to contract to obtain goods and services to meet his needs and the
needs of his dependents .

The novelty of the issue, the consideration of Iraq as a consumer country,
its recent openness to the outside world, and the use of modern means of
communication and the Internet have had a significant impact on the
increase in consumer contracts, and the accompanying emergence of a
number of disputes that require quick solutions commensurate with the
value of these goods and services, which are mostly The amounts are small
and not commensurate with resorting to the courts.

With the issuance of the Iraqi Consumer Protection Law No. (1) of 2010, it
is considered one of the modern laws and is supposed to have great
importance in introducing these disputes and stipulating amicable ways to
settle them, including arbitration, but this law did not stipulate them, and
the remaining matters that regulate it are subject to the law. The amended
Iraqi Pleadings No. 83 of 1969 is the main and only reference for matters
related to arbitration. We suggest that the Iraqi legislator amend the
Consumer Protection Law and stipulate arbitration as one of the most
important amicable means for resolving disputes related to consumer
contracts. We also find that the Council Consumer protection is not
activated and this council must be activated quickly to alleviate the burden
on the consumer. Consumer protection associations in the composition of
this council are permissible despite the important position of these
associations in comparative laws and giving them the right to represent
consumers before courts and arbitration bodies, which we propose to the
legislator to amend Article (4). ) of the Consumer Protection Law and that
the composition of the Consumer Protection Council include two original
members from consumer protection associations. We also note that the
French and Lebanese consumer protection laws have addressed arbitration
in consumer disputes with their consumer protection laws.
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