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Abstract

The study examined the relationship between the total productive
maintenance requirements and quality of service. The study adopted the
concept of the comprehensive maintenance requirements of the independent
variable as well as the quality of service as an approved variable. Quality
management in four axes reflects the research problem by answering the
following questions:

-What is the nature of the correlation between the requirements of
comprehensive productive maintenance and quality of service in the
Directorate under study?

-Is there a significant relationship to the requirements of comprehensive
productive maintenance and quality of service in the Directorate under study?

-What is the approved level for each of the requirements of comprehensive

productive maintenance and quality of service in the Directorate under study?

The study aims at diagnosing the relationship and effect of the requirements
of the overall productive maintenance in improving the quality of service of
the department under study, and indicating the contents and limits of this
relationship at the level of the directorate under study as well as achieving the
following objectives:

1- Provide theoretical parameters for managers and employees in the
Directorate under study on the role of productive maintenance
requirements overall quality of service of the Directorate under study.

2- Description of the requirements of comprehensive productive
maintenance and quality of service and diagnosis in the Directorate under
study.

3- Test the correlation between the requirements of comprehensive
productive maintenance and quality of service

4- Test the relationship of the impact of the requirements of the overall
productive maintenance and quality of service of the Directorate under
study.

The study reached a number of conclusions, the most important of which
were: The results of the preliminary cognition analysis for managers on each
of the variables of the study revealed that the general rate of their perception
was acceptable and with a positive trend, which confirms that the respondents
pay great attention to the requirements of comprehensive productive
maintenance and quality of service.

Consistent with the conclusions of the study, the researcher presented a set
of proposals consistent with these conclusions in order to improve the status
of the Directorate. The study concluded with a set of proposals for future
researchers in the subject of comprehensive productive maintenance and
quality of service.
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