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A bstract

Abstract

This study aims to highlight the significance of human relations within
formal institutions and their direct impact on social peace. It addresses a core
problem concerning how the nature of interpersonal relationships among
employees influences the cultural fabric of peace within the organizational
environment. The University of Mosul serves as the field model for this
investigation, due to its symbolic social and educational relevance in the post-
conflict context.

The research is grounded in a main hypothesis suggesting a statistically
significant relationship between the quality of human relations and the presence
of a peaceful organizational culture. The study adopted the descriptive survey
method and utilized a structured questionnaire as its primary data collection
tool. A random sample of 300 faculty and administrative staff members
participated in the study The theoretical framework was divided into three main
chapters: the first addressed the conceptual and procedural foundations; the
second focused on the nature of formal institutions and bureaucracy; while the
third explored the conceptual and practical dimensions of social peace in
relation to institutional behavior. The empirical part, elaborated in a fourth
chapter, presented the methodological design, statistical analysis, and a
discussion of the key findings.

Findings revealed that human relations play a critical role in promoting
institutional stability, enhancing collaborative work environments, and reducing
workplace tensions. The research concludes that fostering a positive climate of
mutual respect and inclusive communication significantly contributes to the
reinforcement of social peace not only within institutions but also in society at
large. Among the major recommendations are the establishment of
psychological and social support centers, the encouragement of participatory
leadership styles, and the development of dialogue-centered institutional

cultures.
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