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Abstract

The main objective of this study is to identify the relationship
between decision-making styles and information quality characteristics.
In other words, the study aimed to determine which information quality
characteristics each decision-making style prioritizes as being useful for
decision-making. Regarding decision-making styles, the model proposed
by Scott & Bruce (1995) was adopted, which identifies five styles:
rational, intuitive, dependent, impulsive, and avoidant.

As for information quality characteristics, four types were
considered: intrinsic  characteristics, contextual characteristics,
presentation characteristics, and accessibility characteristics. To achieve
the study's objective, an analytical survey methodology was used. Data
was collected using a questionnaire designed based on previously
validated international scales that measure the factors included in the
study model.

The study was conducted at the Nineveh Operations Command,
and the sample consisted of (253) security officers working within this
command. To test the study model, structural equation modeling (SEM)
was used. Confirmatory factor analysis was conducted in the first stage to
test the measurement models, and in the second stage, the hypotheses
were tested using the structural models proposed in the study. To conduct
data analysis, the statistical software programs SPSS 28 and AMOS 26
were used.

The study results showed that three decision-making styles—
rational, dependent, and intuitive—were positively correlated with all
dimensions of information quality (accuracy, relevance, presentation, and
accessibility). However, the avoidance style had a significant and
negative 1mpact on three dimensions: intrinsic, contextual, and
presentation. The intuitive style, on the other hand, did not show a
significant impact on contextual and accessibility, but it was positively
correlated with the presentation characteristics of information quality.

Keywords: Decision making styles, Information quality characteristics,
Nineveh Operations Command.
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survey methodology was used. Data was collected using a questionnaire designed
based on previously validated international scales that measure the factors
included in the study model.

The study was conducted at the Nineveh Operations Command, and the
sample consisted of (253) security officers working within this command. To test
the study model, structural equation modeling (SEM) was used. Confirmatory
factor analysis was conducted in the first stage to test the measurement models,
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The study results showed that three decision-making styles—rational, dependent,
and intuitive—were positively correlated with all dimensions of information
quality (accuracy, relevance, presentation, and accessibility). However, the
avoidance style had a significant and negative impact on three dimensions:
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correlated with the presentation characteristics of information quality.




University of Mosul
College Of Administration
& Economics

The alignment between decision-making styles and
the characteristics of information security quality:
A survey study of a sample from the security leaders’
opinions in the Nineveh Operations Command

Ali Yahya Qasim Fadhil

Master's Equivalent Diploma Thesis
Strategic Security Planning

Supervised by

Assistant Prof.
Dr. Ahmed Younis Mohammed Abdallah Alsabawy
1447 A.H. 2025 A.D.



