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Abstract

Management in general is a human process aimed at achieving
cooperation and coordination between human efforts in a way that
enables it to exploit the available material and human capabilities to

achieve specific goals with the least possible time, effort and cost.

The Organizational intelligence is considered as one of the
effective tools; besides, effective administrative behavior and
administrative creativity are foundations that are necessarily related to the
heads of departments, whether in universities or colleges, where they
represent the administrative and executive apparatus for the decisions of
the institution, and they are directly responsible for the functions of
management, taking into consideration the dilemmas, problems and

obstacles.

Thus , the current research is to identify organizational intelligence
and its relationship to the educational administrative behavior and
administrative creativity among the heads of departments of the colleges

of University of Baghdad.
By answering the following questions:

1. What is the level of organizational intelligence of the heads of
departments of the colleges of the University of Baghdad¢

2. Are there statistically significant differences in the level of
organizational intelligence of department heads, depending on the
variables: (Gender, Duration of job service, Specialization)

3. What is the level of educational administrative behavior among the
heads of departments of the faculties of the University of Baghdad*¢

4. Are there statistically significant differences in the level of

educational administrative behavior among the heads of
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departments of the colleges of the University of Baghdad,
according to the following variables: (Gender, Duration of job
service, Specialization)

5. What is the level of administrative creativity among the heads of
departments of the colleges of the University of Baghdad*

6. Are there statistically significant differences in the level of
administrative creativity among the heads of departments of the
faculties of the University of Baghdad, according to the following
variables: (Gender, Duration of job service, Specialization)

7. Is there a statistically significant correlation between organizational
intelligence and educational administrative behavior among the
heads of departments of the colleges of the University of Baghdad¢

8. Is there a statistically significant correlation between organizational
intelligence and administrative creativity among the heads of

departments of the faculties of the University of Baghdadf

The researcher adopted the descriptive approach and the
community harmony for the current research from the heads of
departments of the colleges of the University of Baghdad for the
academic year (2021-2022), as the number of department heads reached
(172). For the purpose of achieving the goal of the research, the
researcher builds an organizational intelligence research tool by defining
the basic areas for the component (independent variable) and building
paragraphs that measure organizational intelligence consisting of (28)
paragraphs and (50) paragraphs of educational administrative behavior
according to the Hallinger scale, with modifications to the paragraphs to
make them fit with the research sample and (14) positions for the
administrative creativity tool by identifying the most important elements

according to the personal abilities of the head of the department.
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The researcher verified the validity of the tools and their
measurement characteristics (honesty and reliability) by the method of
estimating apparent honesty and constructive honesty in relation to the
honesty index, and the method of re-testing and Alfa Kronbagh method,
as well as adopting the opinions of experts in all stages of the research

and its procedures.

As for statistical methods, they were the Pearson correlation
coefficient, such as calculating the validity of the paragraphs, the t-test
for the significance of the correlation coefficient, and the Alfa Kronbagh

coefficient.

After analyzing the data statistically, the results showed the

following:

1. The heads of departments at the university organizational
intelligence, as their average score is higher than the hypothetical
average, which can be explained by the fact that the sample has a
personality prepared to provide new and organizational solutions
and that they are aware of all the complexities and conditions that
society is going through.

2. The heads of departments at the university administrative and
educational behavior, that is, they are usually characterized by a set
of characteristics and behavioral characteristics, including
sympathy and concern for the feelings of others, response to
criticism of others.

3. The heads of the university departmentso administrative creativity,
and an organizational climate that helps to show their creative

abilities and talents.
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4. There 1is a statistically significant relationship between
organizational intelligence and educational administrative
behavior. This result is consistent with the findings of many studies
and scientific research.

5. There 1s a statistically significant relationship between
organizational intelligence and administrative creativity among
department heads at the university. This result is consistent with
the findings of many studies and scientific research.

6. There are no statistically significant differences between
organizational intelligence and educational administrative
behavior, depending on the variables (service, specialization), as
well as between organizational intelligence and administrative
creativity, and between educational administrative behavior and
administrative creativity, in addition to the scientific experiences of

department heads do not differ in terms of gender.

The research concludes with a set of recommendations, including:
holding educational seminars for all levels in the university based on
literature , on organizational intelligence, as it represents an increase in
the positive spirit of the individual, increasing work to provide an
appropriate educational environment in which creativity and good
administrative organization prevail in the college so that each of its
members can develop his capabilities and abilities that serve field of his

specialization.
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