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Abstract

Study attempts to highlight the dimensions that measure the quality
of the governmental websites and identifying the degree of the distinction
of one website amongst a group of governmental websites in question,
that will be dealt with later in this study by using one of artificial
intelligence tools its fuzzy logic.

So, the study presented a theoretical framework of the two variables
of the study and identified the nature of the relationship and the impact
between the dimensions of the websites quality and the electronic
government, the study adopted the descriptive and analytical
methodology, using a form questionnaire as a tool for study by
distributing (115) forms on (23) users of the governmental websites and
included a (website of ministry of higher education and scientific
research, website of the directorate of nineveh education, website of the
directorate of nineveh passports, website of the directorate of nineveh
nationality, website of the directorate of general traffic).

Based on what has been mentioned above, a set of questions were
considered as the problem of the study and as follows:

1. Do people of the have a clear conception about the concept of the
governmental websites quality?

2. To what level do the managements of the websites in question
recognize the dimensions of quality and their role in Success the of
the electronic government?

3. Are there of the correlation relationship between the quality
dimensions of the websites and the electronic government?

4. Are there of the influence relationship between the quality
dimensions of the websites in the electronic government?

5. What is the level of variance in the quality of the governmental
websites in providing the electronic services to the people?

The study was based on a hypothetical diagram which was identifies
according to the bases of the research problem and its objectives. A set of
statistical tools were used that assisted in accomplishing the hypotheses
of the research.

The results of the analysis showed that there is a shortage in
applying the quality dimensions by the designers of the governmental
websites.

The study was concluded with a group of suggestions, most
important of which are, There should be individuals who have experience
and skill to undertake the mission of supervision on designing the

websites in accordance with quality dimensions.
Keywords: Quality of Websites, Dimensions of Websites Quality, Websites,
E-Service, E-Government and Fuzzy Logic.



University of Mosul
College of Administration And
Economics

Websites Quality Dimensions & its Role

in Success of E-Government
An Exploratory Study for Opinions of a Sample
from Users of Governmental Websites

Rawia M. Wajeeh Ghargees

M. Sc. / Thesis
Management Information Systems

Supervised by
Assist. Prof.

Raid A. Hamed Al-Dabbagh

1435 A.H 2014 A.D



