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Abstract

Linguistic research of the doctor-patient encounters is a much-
needed and underexplored area of investigation that requires more
attention. This study aims to investigate the notion of power in Mosuli
Arabic doctor-patient encounters from a pragmatic point of view and
establish which model of interaction adopted in such interactions. The
study hypothesizes that doctors aren’t inclined to use politeness strategies
due to their "expert", "referent" and "legitimate" power, whilst patients
are inclined to use politeness strategies when they interact with their
doctors. The study also hypothesizes that Mosuli doctors adopt a
paternalistic model of interaction. To verify these hypotheses, two
theoretical frameworks are adopted in the study, namely: Brown and
Levinson's (1987) politeness theory and Roter and Hall's (2006) typology
of models. Naturalistic observation method is the method used to collect
data from 10 doctors and 38 patients in different public and private
medical settings. The study finds that doctors exercise power when they
interact with their patients, as they do Face-Threatening-Acts baldly-on-
record in most cases. In addition, the study finds that when doctors don’t
exercise power by the use of redressive strategies, it is due to certain
situational factors such as the seriousness of patients' illness and the
socio-demographic factor of social status. Additionally, the study finds
that patients use mitigation strategies when they interact with their
doctors in an attempt to lessen the impact of the Face-Threatening-Acts.
The study also finds that most Mosuli doctors adopt a paternalistic model

of interaction, in which the doctor dominates the medical encounter.
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